24 NCAC 06A .0712 ACCOUNT INFORMATION

On request of the Registered Player, the Operator shall provide a statement detailing Account activity for the past
year, including Wagers, deposit amounts, withdrawal amounts, and bonus or promotion information, including
amounts remaining for a pending bonus or promotion, and amounts released to the Registered Player. Upon request,
an Operator shall provide to a Registered Player a written Account statement via U.S. Mail or electronic mail.

History Note:  Authority G.S. 18C-114(a)(14);
Previously adopted as Rule 1G-012;
Eff. January 8, 2024;
Readopted Eff. March 27, 2024.



